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Sector-wide system enhancing efficiency, generating data intelligence

i-Connect
RFEEZLR EE AT

Service Management System Data AnalyticS System
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Tech-assisted programmes extending service reach
4,800+ 13ERARBER (RL+EHE)

SEE) /A 340,000+ blended-mode service models

Programmes/ sessions IRBERERE (online + face to face)
service users benefitted

C-E 3 Erpag <4 Fii
Capacity building enhancing digital literacy

150+ e K& i-TLS B L HEBETA
workshops and 3,400+ ERER LSS online co-learning platform

traini . . : - N
rainings family service workers benefitted i-Hub E¥&FE
online resources hub
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3° SMART Family-Link Project

(Jan 2024)

e Provided the prototype to NGOs for testing in Jan 2024

» il |

Development of the Data Analytics System (DAS) to facilitate gl/ axe ﬁ ‘

service planning: Case Classification Tool (Tree Diagram) - SMART V& ‘
[‘ & A = f e

;@ —

Count: 2217 (6%)

Case

Date: 2020.01-01
2023-12.31




Focus Group

@ i-Connect data

reference no.

category (eg, fcs/fsu)

type (IC/BC/SC)

case status (eg, close case, ongoing...)
case start date

case end date

main problem

other problem

source of referral code

CCDS

First batch data:

Newly Registered Child Protection Cases data (SWD)

Newly Reported Spouse/Cohabitant Battering Cases data (SWD)
Sexual Violence Cases data (SWD)

Elder Abuse data (SWD)

Ethic Minorities data (SWD)

Unemployment data (C&SD)

Population data (C&SD)

Poverty data (C&SD)

Development of DAS to facilitate service planning:

@ Other open-source data
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3 SMART Family-Link Project

date of birth

age

gender

CSSA

education level
nationality

arrival year
accommodation type
marital status

No. of family members and basic profile (e.g., age)

Suicide data from HKJC Centre for Suicide Research
and Prevention (CSRP)

.. O LG JOCMEY CALE
Centre for Suscick

ide Research
and Prevention
TR O HONG SO
) SOAVEANNANL ABRARDO
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3 SMART Family-Link Project

Co-Creation: Tree Diagram

© i-Connect Data @ Bookmark

Please Drag Category to Below

Source of Referral (ISC)
Education Level Accommodation Type

Activity Record Type

Case Service Provided Source of Referral (IFSC)

Specific Target Groups Languages Age Marital Status

Whether Permanent Resident of HK Whether Birth in HK CCDS

Filter: @ Categories: Problem (IFSC) CSSA

“)

[ Feature Edit View Sort | Q e | 0 e]

1a. Emotional 5294 (28%)

Case 18737

Date: 2024-08-01 4b. Financial 3792 (20%)
2025-07-31

4d. Accommodation 3057 (16%)

Married 2209 (42%)

Divorced 754 (14%)

Never Married 731 (14%)

Married 1313 (35%)

Divorced 656 (17%)

Never Married 488 (13%)

Married 817 (27%)

Divorced 552 (18%)

Never Married 419 (14%)

Without CSSA 1934 (88%)

With CSSA 127 (6%)

Without CSSA 486 (64%)
With CSSA 226 (30%)

Without CSSA 555 (76%)
With CSSA 84 (11%)

Without CSSA 1089 (83%)
With CSSA 121 (9%)

Without CSSA 412 (63%)
With CSSA 191 (29%)

Without CSSA 373 (76%)
With CSSA 69 (14%)

Without CSSA 642 (79%)
With CSSA 112 (14%)

Without CSSA 393 (71%)
With CSSA 116 (21%)

Without CSSA 301 (72%)
With CSSA 77 (18%)
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3 SMART Family-Link Project

DataBot: Talking to Data

DataBot ® 0 - > ¢« Glossary

Available @ @ @

Auto Detect Mode B
@ Pinned Mode

Select Dataset

£ Child Protection

2 DataBot Elder Abuse

2019-2024FEfFREERBE ?

Today at 3:20 PM

Dataset Descriptions
Statistics on Elder Abuse Cases

The dataset provides statistical information on
elder abuse cases in Hong Kong from 2005 to
2024, captured by the Social Welfare

Department.
@ Elder Abuse 2019‘2024&@%&%@*”. Details on categories and items are listed below:
ATR2019FZ 2024 FEFREFROBH : + Type of Elder Abuse and Sex of Elderly
& Ethnic Minorities 4 ‘ BEH Person Being Abused (2005-2024)
| o Physical abuse, Psychological abuse,
~ Population 2019 @ 488 Neglect etc.
- T o Female, Male
£ Population (By District 2020 | 469 » Abuser's Relationship with Elderly Person
Council district) 2021 | 451 Being Abused (2005-2024)
! o Son, Daughter, Spouse, Relative, Friend,
£ Population (By Sex and Age) 2022 | 340 Domestic helper etc.
| » Residential District of Elderly Person Being
& Poverty 2023 | 318 Abused (2005-2024)
2024 [ 283 o Eastern, Kowloon City, Tuen Mun etc.
& Sexual Violence L | + Incident Being or Not Reported to Police
i (2021-2024)

£ Single Parent
2 Spouse/Cohabitant Battering
& Suicide

£ Unemployment

Disclaimer

« 2019FEFREERBURERE - EF4885% -

* 2020FFH1202VFAYERYE S B 2469R 4515 » B§H T6E -

o 2022412023 FAERBE S BIR340RM318R » BRLIFHR TIEAESS -

¢ 2024FEFREMRBEE P THE283R -
e

« HEAEFRENER  HRIZHHERBERENES -

o IEMEBZIHNNE - HOEGRENRE -

Source

LUETECTL N Simple  Detailed

Write here...

Today at 3:30 PM

Elder Abuse

o Yes, No
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Open Source Data are not Al-Ready!

.
AR
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Statistics of Suicide Data in Hong Kong (By Year)
HFaShiB% dHEE I R% R4
NIRRT RN Suiciderates by genderin Suicideratesbyagegowp  Malesuicideratesbyage  Femalesuicideratesty  Dorncoton ofmethod of - Distributon of method of - Distribution of method of EBRHEHE |E®wAEX o™ F®RMEE %™ EHREE e
suicide rates in Hong Kong Hong Kong in Hong Kong group in Hong Kong age group in Hong Kong ""};‘ Sl smp R s Ry e B | 7= = H
ong Kong, 2023 Hong Kong, 2022 Hong Kong, 2021
GERRERERNSSNADYE  BENFRE2024588158 2 815 H BT Population by Sex and Age Group data, According to the statistics released by the Census and Statistics Department in August 15, 2024 5 ME 152 80.0% 59 63.4% 211 74.6%
Number of suicides and suicide rates in Hong Kong 198 1 14 74% 14 15.1% 28 9.9%
EEERAERERE it 12 B W 2 1.1% 2 22% 4 1.4%
1400 20 EEME 5 2.6% 0 0.0% 5 1.8%
BERE 0 0.0% 0 0.0% 0 0.0%
. =31 20114 - 20165 R2021E RIEHREH 9O HRHALHE = 3 1.6% 4 4.3% 7 2.5%
- Table 3.1 Ethnic minorities by ethnicity, 2011, 2016 and 2021 ftt 0 0.0% 0 0.0% 0 0.0%
g 1 I8 1 14 7.4% 14 15.1% 28 9.9%
. 2011 2016 2021
E 1000 _— s =or ua =op = =op = 190 100.0% 93 100.0% 283 100.0%
= Ethnicity Number % Number % Number %
m
S g THA (FEEA) 365 611 810 457188 782 487362 787
5 Asian (other than Chinese)
3 FEEA 133018 295 184 081 315 201 291
Ié Filipino g 3 o
= EEA . 133377 296 153299 262 142 065 ROEHMKE SEHEER % FEACES o FEACES o
5 Indo;)zn L] 8 ®H
2 2 y y
£ EEBAL 65521 145 84875 145 101 969 165 e 58 20.6% 153 6% 219 72.5%
Z w0 South Asian
HEA 28616 63 36462 62 42569 69 1l E 5 6.9% 23 10.9% 28 9.9%
;*?; 2 5 1 1.4% 3 1.4% 4 1.4%
EHEA 16518 37 25472 44 20701 48
200 \w;e > 2 &t E 3 42% 2 0.9% 5 1.8%
EEEFEA 18042 40 18094 31 24385 30 EEH 0 0.0% 0 0.0% 0 0.0%
1997 1908 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 . 2010 | Pakistani E ;E 0 0.0% 7 3.3% 7 2.5%
Year F gpmmmaLiy 2345 05 1847 08 5314 09
Number of suicide deaths © Estimated number of suicide deaths —fli— Suicide rate —fi— Age-standardized suicide rate | Ogher South Asianf1] ft 0 0.0% 0 0.0% 0 0.0%
TEAR FEEBERCA™ su= < Erwam REA 11213 25 10215 17 12972 21 FWEH 5 6.9% 23 10.9% 28 9.9%
CEEREER0METEIEAFEENRCEEAFEEE Estiated number. According to data from the Cort 1124 » 72 100.0% 211 100.0% 283 100.0%
BEA 12 5%0 28 9076 17 10291 17
Japanese
LN 5209 12 6309 11 8700 14
Korean
EHEHA 4603 10 8433 14 10574 17
Other Asian
=A 55236 122 58209 10.0 61582 99
White .
Ems 29 001 64 65255 112 66732 108
Mixed
EARES 24 649 55 53581 92 54541 88
With Chinese parent

EitRMsE 4352 1.0 11674 20 12191 20
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Broaden family service in three-level
stepped care model

A three-tiered approach is adopted in Family Service:
Primary level (i.e. prevention), Secondary level (i.e. at

B 8 2R S¢BTEI risk); and tertiary level (i.e. with individual and/or family
SMART Fumily-Link Project pr oblem S)

Blended-mode enhances the family services in Level 1&2,
not only focus on Level 3.

Deepen support for families in need

Uncover family hidden issues at early stage (e.g. parent-
child relationship, children’s emotions, couple relationship)

Widen the scope of service users

Reach out more fathers and husbands in family services
(e.g. Use of online materials, video games)

Improve Timeliness of Service

Provide on-demand support promptly and efficiently;
reduced wait times of service (e.g. self-learning eBook for

couples)

Enable Flexibility of Service

Service materials are readily available and can be easily
accessed at anytime, anywhere (e.g. night-time after
children are asleep, MTR)



Digital Technological Imagination (DTI)

R 25 2 S 5T Bl

SMART Family-Link Project Refers to the capacity to envision, conceptualize, and creatively apply digital
technologies to solve problems, enhance human experiences, or create new possibilities
in society, business, education, and daily life. It combines technical understanding with
creative thinking, allowing individuals or teams to imagine how emerging or existing
technologies can be innovatively used to address real-world challenges. (ChatGPT)

The process by which individuals within a society develop an understanding of the potentials,
the limitations, and eventually the threats of digital technology (Oreglia & Ling, 2018).

How to FULLY utilize technologies
to enhance family well-being?

Reference:
Oreglia, E., & Ling, R. (2018). Popular Digital Imagination: Grass-root conceptualization of the mobile phone in the Global South.

JOURNAL OF COMMUNICATION, 68(3), 570-589. https://doi.org/10.1093/joc/jqy013
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3° SMART Family-Link Project
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